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Professional Summary
· Over 6+ years of experience in Software testing in the areas of Web based, Client-Server applications. 
using Manual and Automation testing techniques.
· Dedicated Store Manager with 5 years of experience leading retail electronics and repair operations, specializing in team development, merchandising, and delivering exceptional customer service.
· Involved in complete software testing lifecycle owning the test deliverables from start to end through the entire SDLC and experienced in methodologies like Waterfall, Iterative and Agile (SCRUM).
· Solid understanding of defect tracking, defect resolution and defect follow up with SDLC team.
· Detailed knowledge of various phases of Software Development Life Cycle (SDLC) with emphasis on the Test and Requirements gathering phases in Agile, V-model and Waterfall.
· Excellent knowledge and working experience in writing Test plans, Test cases, Test execution, Bug Tracking, and Test Summary Reports.
· Excellent Selenium Test Automation Engineer maintains, enhances, and expands the automation framework and associated tools.
· Assists DevOps team with Continuous Integration.
· Reports results of automated scripts in test management tools, provide updates on automation progress and custom reporting as requested.
· Proficient in both Manual and Automation testing using ALM/ Jira, Center/MS. Azure , Selenium.
· Create Automation test cases using selenium.
· Experienced in the Black box and Gray box testing including GUI, Ad-hoc, Smoke, Functional, Regression, System, Integration, Back End, and UAT testing.
· Performed Social media promotion testing.
· Experienced in creating Test cases based on high-level technical requirements using ALM and Jira.
· Experienced in using Jira to store, schedule test cases, and report bugs.
· Experienced in white box testing on the developer's SQL code and in writing SQL queries to test the backend database.
· Ability to apply technical expertise to organize and implement black-box test efforts and to analyze requirements for software design, development, validation, and backend validations using SQL Queries.
· Equipped with database knowledge and use data manipulation language to create complex SQL queries, set up and modify the test data.
· Experienced in writing Functional scripts using Selenium and identifying all windows, Pages, Objects, Methods, and Properties. Custom code Script with Parameterization, programming logic, and data-driven types.
· Managed & collected mobile and tablet configuration and documents to validate correct behavior of the app.
· Experienced in Cross-browser testing of applications on browsers such as Internet Explorer, Firefox, Google Chrome, and Safari.
· Capable of controlling multiple projects with a focus on attention to detail related to software testing.
· Experienced in Creating, Scheduling, Executing, and Analyzing Test Sets.

Skills
	· Foreign Languages: Fluent in Persian Farsi, Dari, Turkish, Azerbaijani
· Programming Languages: Java, SQL,
· Testing Methods: Functional, Integration, Backend, Regression, Smoke, Black box, GUI, UAT
· Databases: SQL, Server
· Test Management/Bug Tracking Tools: Jira
	· IDE: Eclipse, Postman
· Automation Tools: Java, Selenium WebDriver, Maven, JUnit, TestNG, Cucumber, Jenkins, Git, Grid
· Other: MS-Word, MS-Excel, Business Process, Client-server, Continuous improvement, SQL server, Documentation,
· Framework/Design: Behavior-Driven Development (BDD), Data-Driven Testing (DDT), Page Object Model


Experience
QA Engineer 	 04/2021 to 10/2024
DOL USA 	 DC, DC 
· Performed Smoke Testing, Functional Testing, System Integration testing, Regression testing, Database Testing, and Black Box testing at various phases of the development and test cycles.
· Analyzed requirements, Use Cases, functional design, and detail design documents.
· Responsible for developing Test plan based on Functional Specification and Technical Specification Of the application.
· Developed and executed test cases and verified actual results with expected results.
· Working as a team member in requirements mapping and preparing a Requirements Traceability Matrix (RTM).
· Extensively worked in Jira for bug tracking and project management.
· Involved in developing the test cases, test data and test scripts.
· Worked closely with developers, Business Analyst, Architects and Project Manager to understand Portal Project.
· Design, developed and implemented Keyword Driven, Data Driven and Hybrid Driven automation testing framework utilizing Java, Test-NG and Selenium Web-Driver.
· Created functions for different selenium locator types.
· Developed automation test cases, executed these test scripts from test lab and logged defects in JIRA/ALM.
· Used Several TestNG Annotations to take advantage of test lifecycle.
· Configured Selenium Web Driver, Test-NG, Maven tool and created Selenium automation scripts in java using Test-NG prior to next quarter release.
· Designed data-driven testing framework in Selenium and captured data dynamically from web controls.
· Used automated scripts and performed functionality testing during the various phases of the application development using Selenium.
· Performed functional testing to identify various critical points in the application and automated it by using Selenium Web-Driver with Test-NG.
· validate reports by retrieving data with complex SQL queries from SQL Server.
· Log a defect by using Jira. 
· Attended daily Stand-up meetings, Spring meetings and Scrum meetings. 
QA Automation Analyst 	 09/2019 to 03/2021 
Chesapeake Bank 	 Kilmarnock 
· Involved in working with requirement management, documentation, report analysis, business analysis, workflow design, testing, and defect reporting.
· Created automated test cases using Selenium web driver. 
· Enhance the selenium framework as needed for software testing. 
· Perform UI testing with web services testing using Postman.
· Create and run regression tests case. 
· Prepared test procedures and test strategies such as examining the application, testing environment, and testing resources to test the application in each timeline.
· Performed Boundary Value Analysis, User Acceptance testing, Build Verification Testing, Smoke Testing, Functional Testing, System Testing, and Regression Testing as required.
· Developed and maintained Test Plan, Test Conditions, Test Data, and Expected results for both Functional and Regression tests.
· Identified Test cases based on requirements, participated in the implementation of Test Cases and Test Scripts according to Business and System Requirements.
· Responsible for performing various types of process evaluations during each phase of the software development life cycle (SDLC).
· Generated and executed manual and automated test scripts for the User Acceptance Testing, Functional, System, and Integration Testing.
· Performed different types of testing such as Black Box, GUI, Functionality, Integration, Regression, Usability, System, and User Acceptance Testing.
· Developed and maintained Manual and Automation test scripts through Jira.
· Used Jira for Bug Tracking, Bug fixing, and Bug Reporting.
· Involved in Database Testing using SQL Queries of the Application to check tables in the database and to check if data was moving to its respective tables.
· Monitored application stability on Internet Explorer, Firefox, Google Chrome, and Safari while performing platform/cross-browser testing.
· Performed testing across multiple mobile platforms including Android, iOS, and Blackberry and accordingly created Folder structures with the Automation framework.
· Involved in coordinating test activities in an Offshore Onsite Model with various teams.
· Supporting and independently completing test orchestration across the SDLC which will require problem solving using analysis, experience, and decision making.
QA Analyst 	 03/2017 to 08/2019 
Modern Technology Solutions, Inc 	 Alexandria VA 
· Involved in analyzing Test Plan, Test Scenario, Test Cases, User Guides, Defect Management, Metrics, Release Report, Review, and Status Reports.
· Involved in peer reviews of the team's test plans and cases.
· Prepared Requirement Traceability Matrix, Test data, Test strategy, Test Coverage Matrix, and Test reports.
· Worked with development teams to investigate and correct software bugs and deficiencies based on testing results.
· Responsible for recording, logging, and tracking defects in the system and coordinate resolution with development team and functional leads.
· Conducted Manual Testing of the system; prepared and managed test cases using Jira.
· Used Quality Center as a test repository and used it for executing test cases and scripts and logging & generating various reports and graphs for further analysis.
· Involved in Back-end testing using SQL and PL/SQL queries.
· Created user-defined and custom functions using VB scripting.
· Coordinated with the development team regarding Bug fix issues.
· Recorded deviations found during the development cycle and communicated with client counterparts regarding it.
· Responsible for tracking defect ownership through the various phases of the Software Development Life Cycle (SDLC)
Store Manager 	 01/2009 to 01/2014
Nitro Cell	 Urmia Iran 
· Led daily operations and managed team of sales associates and repair technicians at high-volume electronics store, ensuring excellent customer service and smooth repair operations.
· Developed and implemented store merchandising strategies to highlight new products and drive accessory sales while maintaining organized, customer-friendly store layout.
· Trained and mentored staff on product knowledge, sales techniques, and customer service best practices, creating a knowledgeable and professional team environment.
· Managed inventory levels and vendor relationships to maintain optimal stock of phones, laptops, and accessories while minimizing loss and maximizing store profitability.

Education
Bachelor of Science: Agricultural Engineering 
Islamic Azad University of Mahabad, West Azerbaijan, Iran                                23 SEP 2007 - 22 JUN 2014
Certifications
Scrum Master



